)

Account Opening Form: Individual \{)L

The form should be completed in CAPITAL LETTERS.

ACCOUNT INFORMATION
Date Dj Dj D:D:‘ Branch

Account Type:
D Savings Account D Current Account D\mmrmem Account

Product Name piease speci
Do you have an existing account with us? Yfos D No D

| L[ L[ L[ ][] rench
Biometric Verification Number (BVN)‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Acc%rr;ftﬂ(u%gwber ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
National Identification Number (N\N)‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ SCUML‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Primary 1D D International Passport D\/oter’s Card D Driver License D National ID Card ‘Others
Proof of Address and Reference D Utility Bill D Residence Perm\‘LD Reference(s)

[MGM W | USD$ |GBP £ |EURE

If Yes, state account number

Currency/Account Transaction Charges Account Maintenance Fee Yes D No D (If NO, please select an option below)

D Minimum Balance D Credit Turnover Bands (Terms and conditions apply)
PERSONAL INFORMATION
Title Mr. D Mrs. D Others specity) Gender: Male D Female D

Surname‘ ‘

First Name‘ ‘ Other Name‘ ‘
TDate of Birth ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Place of Birth D

Mother's Maiden Name ‘ ‘ Nationality‘ ‘
Religion ©ptinan ‘ ‘ State of Origin ‘ ‘
L.GA. ‘ ‘ Occupation ‘ ‘
Marital Status e 00 Single D Married D Others (specify

Spouse's Name g appicasic; ‘ ‘ Spouse’s Date of Birth ‘ ‘ H ‘ H ‘ ‘ ‘ ‘

Do you have any political affiliation/or a relationship with a public office holder?  Ves D No D
If yes, state the relationship
Do you hold any political position presently or held any in the past?  Yes D No D

If yes, state the position

Name of Beneficial Owner(s) o any ‘ ‘

Source(s) of Fund to the Account 1. ‘ ‘

Purpose of Account

Parent's Names (For | Can Save accounts) ‘ ‘

Expected Date of Graduation/Passing Qut (If applicable)

CONTACT DETAILS

Residential Address

CIty/TOWﬂ L.G.A. (Residential
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State ‘ ‘ Nearest Bus Stop/Landmark

Mailing Address

phonenc.) | | | [ [ [ [ [ ][] oneno.@ | | [ | [ [ L[ []]]

Email Address ‘ ‘

Identity Type:  Driver's license D Int'l Passport D National ID card D INEC Voters card D

“People in peculiar circumstances * Artisans, Petty Traders, students who may not
have the prescribed ID's.

*Others (please specify)

IdentityNo‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ’ | ’ ’ ’ | ‘ ID Issue Date

IDExpiryDate‘ ‘ H ‘ H ‘ ‘ ‘ ‘ Placef’Cour*t'yoﬂssue‘

Taxldent\ﬁcationNumoerTlN‘ ‘ ’ ’ ’ ’ ’ | | | | | ‘ | ‘

ACCOUNT SERVICES (Tick as appropriate)
Transaction Alert Preferences  Email Alert #iee) SMS Alert grees appiy)

Statement Preferences:  Email D Collection at Branch D Not Applicable D
Statement Frequency Monthly D Quarterly D Semi annuallyD Annually D Not Applicable D

Cheque Book Requisition rrees apot) 50 LeavesD 100 Leaves D

Cheque Confirmation Wil you like to pre-confirm your cheque? Yes D No D
Cheque Confirmation Threshold: (If the answer to the above is yes, please specify the threshold from N150,000)

Electronic Banking Preferences Sterling Mobile Internet (Individual)
Cards

Debit \/erveD MastercardD \/isaD Others D Credit VerveD MaStercardD \/isaD OThqu

‘ Secret Question‘ ‘

Delivery Branch

Secret Answer

Employment Type: Employed D Self-Employed D Retired D Student D Others giease speciy)
Date of Employment o empioyea) ‘ ‘ H ‘ H ‘ ‘ ‘ ‘

Annual Salary/Expected Annual Income: &) 7ero-N999,999 D b) N1million-N5.9 million D ) Nemillion-N10.9 million D
d) NTmillion-N15.9 million| | &) N16million-N29.9 million [ | ) N30million-N99.9million | | e) N100million-N200 millon | |

Employer's Name Employer's/Employment Address
Nearest Bus Stop/Landmark State City/Town L.G.A.
Name of associated |1, 2.

business(es) wany

Type of Business

Linkedin Profile wprionan Business Address

DETAILS OF NEXT OF KIN

Title Mr.D MFS.D Others specify Gender MaleDFemaleD Date of Birth‘ ‘ H ‘ ‘ ‘ ‘ ‘ ‘

Name
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Relationship Email Address

Maobile Number 1 Maobile Number 2

Residential Address

Nearest Bus Stop/Landmark State City/Town L.GA.

NON-NIGERIANS ONLY

‘ Nationality ‘ CERPAC/Resident Permit No.

permitlssue Date [ 0| 0] | || | | | | PermitespiryDate[ 0] 1 I 1 | | |

ACCOUNT(S) HELD WITH OTHER BANKS

ACCOUNT MANDATE

Account Name SIGNATORY 1

E"c?,.ﬂﬂ?,ﬁgtf‘o“ﬁh°r'za'_;_t_',‘_"“/(,ﬁ,,‘,,,4. Sole Signatory D Fither to Sign D Both to Sign D

Mandate Instruction

Surname Passport
First Name Photograph

Other Name(s)

Signature

Class of Signatory (A,B,C, etq) DDD

Identification Type Identification No. Telephone No.
FOR BANK USE ONLY (SERVICE MANAGER) FOR BANK USE ONLY (BUSINESS MANAGER)
Name Signature Name Signature
Account Name SIGNATORY 2
Mandate Authorlzatlon/ e T ; L L
Combination - Sole Signatory D Either to Sign D Both to Sign D

Mandate Instruction

surname Passport
First Name Photograph

Other Name(s)

Signature

Class of Signatory DDD

Identification Type Identification No. Telephone No.

FOR BANK USE ONLY (SERVICE MANAGER) FOR BANK USE ONLY (BUSINESS MANAGER)

Name Signature Name Signature
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JURAT (This should be adopted where the applicant is not literate or is blind and the form is read to him or her by a third party)

| agree to abide by the content of this agreement and acknowledge that it has been truly and audibly read over and explained to me by
an interpreter.

Mark of Customer/Thumbprint Magistrate/Commissioner of Oaths

Name of Interpreter.

Addressof Interpreter

Telephone Number Language of Interpretation
TERMS AND CONDITIONS
Vve Conmrm ana agree tat my/our aCCouNnt(S) ana a 1|Danking Iransactions DEIWeen me/us | Ine Lustomer , |1, of ‘me, or us or we’)

and Zuldal Microfinance (“the Bank”) shall be governed by the Conditions specified below and/or the terms of any specific agreement
between me/us and the bank or where not requlated by either the conditions or such agreement, by customary banking practices in
Nigeria:
1- The Bank wi | not establish or operate the requested account(s) unless and until it has received the required supporting documents for
the account, alist of which has been provided to us and is included with this application form.
2. The Bank is hereby authorized to undertake all “Know Your Customer” (KYC) procedures as specified by applicable law and/or
regulations and/or Bank policies including the confirmation of our details and legal status at the appropriate government registry. I/We
hereby authorize you to debit my/our account without further notice to me/us for the costs attendant to such KYC procedures.
3. The Bank may impose or change the minimum balance requirements for my/our account(s) or alter the applicable interest rate(s) for the
charges relating to such account(s) or any of them, with notice to me/us.
4. Where the balance standing to the credit of my/our account(s) is below the required minimum balance, the Bank may amend the rate(s)
of interest payable with notice to me/us.
5. The Bank is authorized to transfer money from any deposit account, I/We maintain to any other account(s)
whose balance is below the required minimum.,
in addition to any right of set-off or similar right prescribed by law, be entitled, without notice, to combine and

| or any of my/our or Accounts with the bank (without any liabilities to the Bank) and/or to set off or transfer any or all
amounts owed by me/us or either of us or a related party to the Bank against any and all money which the Bank may hold for my/our
account or any other credit be it cash, cheques, valuables, deposits, securities, negotiable instruments or other assets belonging to me/us
whether held on current or deposit account or otherwise and whether in Naira or any other currency (hereinafter referred to as * foreign
currency”),

. The Bank sha | be entitled to retain and not repay any amount whatsoever that it owed to me/us or which is held on my/our behalf and

I amounts owed by me/us or the related party to the Bank have been repaid or discharged in full and, for so long as such amounts
have not been discharged or repaid in full, the Bank shall be entitled to appropriate any amounts so owed to me/us or held on my/our
behalf or towards the payment and discharge of the amounts owed by me/us or either of us or the related party to the Bank.

. When effecting any set-off, the Bank shall be entitled at its absolute discretion, with or without notice to us to convert any Naira or
foreign currency into the currency in which the amount owed was incurred at the applicable official exchange rate for the currencies in
question prevailing in Nigeria at the time of such conversion,

9. If any fraudulent activity or breach is associated with the operation of your account/wallet, you agree that we have the right to apply
restrictions to your account/wallet and report to appropriate law enforcement agencies in line with extant laws.

.1/We sha | be responsible for a | costs, expenses and liabilities arising from the purchase, retention and sale of investments made on our
behalf by the Bank which include but are not limited to all taxes, statutory fees, duties and levies.
11. That the Bank's statement(s) on my/our account(s) shall be sent to my e-mail address indicated overleaf and from time to time such
other information relevant to the account may be sent to the mobile telephone number indicated overleaf. Any disagreements with entries
on my/our Bank staternent(s) shall be made by me/us in writing and delivered to the Bank Within 15 days of the print date indicated
thereon, failing which, the Bank shall consider the statement rendered to be correct.

. That any change in my/our particulars indicated overleaf sha
1Re account was opened. [limmediately be cornmunicated to Sterling Bank Plc at the branch where

. That my/our attention has been drawn to the necessity of safeguarding my/our cheque book and other Bank's instruments so that
unauthorised persons are unable to gain access to them and to the fact that neglect of this precaution may be grounds of any
consequential loss being charged to my/our account.
14. To comply with a | rules and regulations issued by the Bank governing the use of electronic banking services which the Bank may from
time to time offer and provide to me/us, in order to ensure banking convenience.

. I/We maintain with the Bank
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15. In consideration of the Bank, its employees or agents agreeing to accept and act upon oral or text instruction, communications and
documents received by facsimile or telexes or letters issued according to my/our mandate and unaccompanied by my/our cheque. I/We
hereby irrevocably undertake to indemnify the bank and hold it harmless from and against all costs (including without limitation legal fees,
and expenses), claims, losses, liabilities, damages, actions and proceedings whatsoever that the bank may suffer or incur or that may arise
as a result of the bank debiting my/our account immediately with all sums on account of my/our instructions, or as a consequence of
complying with my/our instruction(s) as aforesaid. Furthermare, I/We hereby irrevocably release the bank from all liability in the event that
any oral or text instructions, untested telex or facsimile transmission or letter or other such instruction is mutilated or altered, illegal or
interrupted, duplicated, incomplete, unauthorized or delayed for any reason.

16. Where |/We maintain a credit account with the Bank in any foreign currency, the credit balance of such account may be held by the Bank
with any Bank or financial institution it considers first rate located in any country in which such foreign currency is legal tender. Such credit
balance will, accordingly, be subject to all laws and applicable regulations from time to time in Nigeria, and in the country in which such
credit balance is held.

17.Where any un-cleared effects credited to my/our account(s) by the Bank are subsequently dishonoured and/or the Bank for any reason
is required to pay to the paying banker or any other party all or any part of any amount credited to our account, the Bank will be entitled to
debit my/our account(s) with the amount of such uncleared effects and/or repaid amount plus accrued interest and applicable bank
charges.

18. No failure or delay in exercising any right power or privilege vested in the Bank by these conditions shall operate as a waiver thereof nor
shall any partial exercise of such right, power or privilege preclude any other or further exercise thereof.

19. If any of the Conditions or provisions specified herein are invalid, illegal or unenforceable in any respect under the law the validity,
legality and enforceability of the remaining conditions and/or provisions cantained herein shall not in any manner be affected or impaired
thereby.

20. Commissions and charges shall be levied in accordance with the Bank's standard scale charges in force from time to time and copies of
which are available on request. The Bank shall notify the Customer of any revision in its rates of interest.

21. Where these conditions are signed by or on behalf of more than one person as the customer, all of such persons are bound by terms
and conditions.

22. Any communication by the Bank shall be deemed to have been made as soon as it is sent to the most recent address provided by
me/us and the date indicated on the duplicated copy of such letter or on the Bank's mailing list will constitute the date on which the
communication was sent. Any statement of confirmation of any transaction between me/us or either of us and Bank shall be deemed to
have been examined by me/us and to be conclusive and binding unless within 10 working days from the date specified on such
staternent/confirmation, I/We or either of us advise the Bank in writing that an item contained therein is being disputed, whether or not
such item was made in accordance with the mandate from time to time given by me/us to the Bank.

23. I/We understand and acknowledge the electronic mail, facsimile and verbal communications are insecure transmission media where
|/We advise the bank to accept the instruction in such manner, I/We however undertake to indemnify the bank in full for any loss it may
suffer or incur by reason of its honouring my/our letters, electronic mail, facsimile or verbal instructions, where such instruction are found
to be erroneous, fraudulent orissued otherwise than in accordance with the Mandate for my/our accounts.

24.1/We hereby authorize the Bank to debit my/our account with the costincurred in respect of the issuance of the cheque book(s) for the
above account.

25. Honour all cheques or other orders/instruments which may be drawn on the said account provided such cheques or
orders/instrurnents are signed by me/us and to debit such cheques or orders/instruments to the said account whether such account be for
the time being in credit or overdrawn in consequence of such debit without prejudice to your right to refuse to allow any overdraft or
increase in overdraft and in consideration, I/We hereby agree:

a. To assume full responsibility for the genuineness or correctness or validity of all endorsements appearing on zll cheques, orders, bills,
notes, negotiable instruments, receipts and/ar other documents deposited in my/our account.

b. The Bank's rules and new rates as advised by the Bank from time to time.

¢. To free the Bank from any responsibility for any loss or damage of funds deposited with the Bank due to any future government order,
law, tax, embargo, moratorium, exchange restriction and/or all other causes beyond the Bank's control.

d. That all funds stating to my/our credit are payable on demand only on such local currency as may be in Circulation

. To be bound by any notification of change in the conditions governing the account directed to my/our last known address and any
notice or letter sent to my/our last known address shall be considered as duly delivered and received by me/us at the time it would be
delivered in the ordinary course of post.

f. Customers should not write out cheque in staff's name. All cheques for deposit should be made out in customer's name.

g. Customers should desist from transferring money from their accounts into staff's accounts.

h. Customers whao wish to enjoy cash pick up services should make a formal request which would be handled in accordance with the laid
down procedure of cash pickup.

i. That if a cheque credited to my/our individual account is returned dishonored, the same may be transmitted to me/us through my/our
last known address either by bearer or by post.

j. 1/We note that the Bank will accept no liability whatsoever for funds handed to members of the staff outside banking hours or outside
the bank's premises.

k. That my/our attention has also been drawn to the necessity of safeguarding my/our passwords and access code to the bank's non-
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branch channels including, but not limited to ATM, Internet banking, telephone banking, mobile banking and SMS banking, so that
unauthorized persons are unable to gain access to it and to the fact that neglect of this precaution may be a ground for any consequential
loss being charged ta my/our account.

. Notto use the account(s) as a medium to convert funds belonging to other persons.

m. Nottoissue third party cheque(s), in any instance, against unfunded account(s) and where | /we default in three instances, the bank has
therightto reportto CBN as required by regulations.

n. Ifacheque credited to my/our current account(s) is returned dishonaured, you may natify me/us Vis telephone number or mail/e-mail.
0. That any bank is under no obligation to honour any cheque(s) drawn on the account unless there are sufficient fund in the account to
cover the value of the said cheque(s) and I/we understand and agree that any such cheque(s) may be returned to me/us unpaid, but if paid,
we are obliged to repay the bank on demand.

p. That any disagreements with entries on my/our bank staterments will be made by me/us within 15 working days of the dispatch of the
bank statermnents. Failing receipt by the bank of a notice of disagreement of the entries within 15 days from the date of dispatch of my/our
bank statements are rendered is correct.

g. That any sum standing to the debit of the current account shall be liable to interest charges at the rate fixed by the bank from time to
time.

Disclaimer of Warranties

1. The customer expressly understands and agrees that the use of the service is at his/her sole risk. The service is provided on an is
“available” basis. The Bank expressly disclaims all warranties of any kind, whether express or implied, including, but not limited to the
implied warranties of merchantability, fitness for a particular purpose and non-infringement.

2. The Customer acknowledges and understands that the Bank's services are provided on an as is "available” basis. The Bank expressly
disclaims all warranties of any kind, whether express or implied.

3. Except when caused by the Bank's intentional misconduct or gross negligence, Customer agrees to protect and fully compensate the
Bank and its affiliate and Service Provider(s) from any/and all third party claims, liability, damages, expenses and costs (including but not
limited to, legal fees) caused by or arising from the Customer’s written instruction, use of the service, viclation of the terms or infringement
by any other user of Customer’s account or any intellectual property or other rights of anyone.

4. The Sterling Bank business day runs from Monday through Friday from 8.00am to 5.00pm (local time) excluding public holidays. To have
a transfer for payment processed on the same business day, the Bank must receive my/our instructions before the end of its business day. If
the customer requests a transfer or payment outside of its business day, the Bank will process the transaction on the next business day.

5. Requests made through the Service which attract fees are only binding on the Bank if the customer's account can also accommodate
such fees in addition to the transaction amount.

6. Service changes and discontinuation. The bank reserves the right to change or discontinue, temporarily or permanently, the service at
any time without notice in order to maintain the security and integrity of the service. The bank may also suspend customer's access to
service at any time without notice. Customer agrees that the bank will not be liable to the customer or any third party for any modification
or discontinuation of the service.

i) The Bank shall not be considered an agent or other legal representative of the customer for any purpose by reason of this agreement
and/orany other party whom the customer is using his service to pay.

i) This agreement cannot be changed by the customer nor any of the bank’s right caved unless the bank agrees in writing or customer
continue using the service following receipt of notice of any changes proposed by the bank.

i) Thisagreementis personal to the customer and the customer shall not assignitto anyone.

iv) All notice tc the customer shall be in writing via the address the customer has provided to the bank, all notice to the bank must be made
inwriting sent to the bank's address.

v) The bank and the customer shzall be an independent contractor, and nothing contained in this agreerment shall be deemed to create any
association, partnership, joint venture, or relation of principal, agent or master and servant, employer or employee between parties.

vi) Ifany of these termsis held to be unenforceable, then such provision shall be construed, as nearly as possible, to reflect the intentions of
the parties with the other provisions remaining in full force and effect.

vii) The Bank does not guarantee that access to the Service will be uninterrupted.

viii) The Bank is authorized to suspend or cancel access with notice to the Customer, if it suspects that the Service or access is being used in
an unauthorized or fraudulent manner.

ix) The customer may cancel service at any fime by notifying the Bank in writing.

x) The laws of the Federal Republic of Nigeria shall apply to this agreement.

CREDIT BUREAU

The customer acknowledges that the Bank consults with various credit bureaus and reference agencies, and may be required to disclose
the Customer's information to these credit bureaus for the purpose of conducting checks on the Customer. The Customer hereby
irrevocably and unconditionally grants his/her/its consent to the Bank and expressly authorizes such disclosure of any or all information on
his/her/its account(s)/transaction(s) with the Bank, to such credit bureau and reference agencies whether based locally or abroad,
including information on the Customer's Directors and other personnel, transactions and conduct on the Custorner's account together
with details of any non-payment or delayed payments as the Bank may deem necessary. The consent herein given discharges the Bank
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from all liabilities, claims, and damages for such disclosure made by the Bank to any credit bureau pursuant to the consent herein granted.

DEFINITIONS

ank" refers Zuidal Microfinance Bank (Zuldal) , an institution incorporated in Nigeria with registered office at Sterling Towers, 20 Marina,
gos.

lectronic products” refers to the electronic products issued by Sterling Bank, to its customers for use on their mobile devices, computers,
id electronic gadgets and at ATMs and POS terminals.

ustomer " refers to the customer of Sterling Bank PLC authorized to use the e-products and services chosen

ccount” refers to the custorners current and, or savings account or any other type of account authorized by the bank as eligible accounts
operate through the use of the e-products.

ersonal Identification Number (PIN)” refers to the four digit secret password used by the cardholder to access provided services.
iterSwitch Ltd" is a transaction switching and processing company that provides support for debit card related networks

iterSwitch Network” refers to the network of ATMs and POS terminals owned by InterSwitch member banks located across the country.
lese machines accept debit cards and are identifiable by the InterSwitch logo or Acceptance mark displayed on them

lotlist” refers to the deactivation of an e-product from use on the InterSwitch network when it is reported lost or stolen

Isername” refers to a sequence of characters that identifies a customer when logging onto his account via a computer, mobile device or
iy electronic gadget

assword” refers to a secret series of characters that allows you to log onto your account via a computer, mobile device or any electronic
idget

oken" refers to a round piece of plastic issued to the customer which authenticates his transactions on the Internet Banking Platform.
lectronic cards” refers to our visa debit, visa prepaid, verve prepaid, verve debit electronic cards.

ELECTRONIC CARD USAGE AT ATMs

e The electronic cards are acceptable at all Sterling Bank ATMs and at all other ATMs within and outside Nigeria displaying the IntarSwitch
logo, Visa logo or Acceptance Mark and belonging to institutions other than the bank.

® The Sterling electronic cards are valid for the service pericd stated on the card. Upon expiration, the cardholder is advised to destroy the
card by cutting it in half diagonally and returning the halves to the bank. A fresh card will be issued upon request for renewal.

e The Card can be used with the help of a confidential PIN at the ATM locations mentioned in clause 1 herein above. The cardholder must
ensure that the PIN received is changed at first use and is responsible for maintaining the confidentiality of the PIN.

eThe ATM generates a slip once a transaction is completed. The amount of the transaction is debited immediately from the account of the
cardholder thatis linked with the electronic card. For all transactions, the receipt produced by the ATM shall be binding on the cardholder.
eTransaction fees payable for use of the electronic cards at Sterling or non-Sterling ATMs will be as prescribed from time to time.

e Any dispute or difference arising between the cardholder and the bank (of the nature not covered by clause 2 herein above) arising out
and, or related to these terms and conditions shall be settled by mutual conciliation / discussions failing which the same shall be referred to
the InterSwitch Arbitration Board for resolution.

®The Card will be retained by an ATM following repeated keying of the wrong PIN three consecutive times in a day, due to technical failure
orif a card has been reported lost or stolen and subsequently hot-listed. While the Bank will ensure that the electronic card is re-issued as
soon as possible, re-issuance of the cards shall be subject to availability.

eThe cardholder shall immediately notify the bank upon loss or theft of the electronic card or forgotten, compromised or accidentally
divulged PIN. Any financial loss arising out of unauthorized use of the electronic card till such a time as the bank receives natice of loss of
the electronic card will be the liability of the cardholder.

RULES AND REGULATIONS GUIDING THE USAGE OF THE ELECTRONIC PRODUCTS

eThe issuance and use of the electronic products shall be in accordance with the Central Bank of Nigeria (CBN) regulations. The customer
shall use the electronic products strictly in accordance with the banking and financial control requlations of the CBN.

eNon-compliance of these regulations shall make the customer liable and in such event, the customer may be deactivated, either by the
bank or regulatory authorities, from holding or using the electronic products.In case of multiple bank account ownership, the bank
reserves the right to decide on the number of customers’ accounts which may be linked to or accessed by the electronic products.

eThe PIN can be changed at any time through authorized channels. The PIN shall not be revealed to a third party under any circumstances
and shall be the responsibility of the customer. The bank shall not be responsible for the disclosure or misplacement of the PIN or token by
the customer.

® The allocation of a new PIN, token and / or the replacement of the electronic products shall not be construed as the commencement of g
new contract.

®The use of the electronic products is subject to the availability of funds in the customer’s account with the bank.

®The transaction record generated by the bank will be conclusive and binding on the customer unless verified otherwise and corrected by



W
A

the bank. The verified and corrected amount will thereafter be binding on the customer.
®The bank reserves the right to cancel the electronic products and stop its use at any time.
e A customer shall be permitted to withdraw or transfer cash up to the maximum amount and transaction number per day, as prescribed by

the bank from time to time
®(n case of joint accounts where electronic cards are issued to joint account holders, the other joint account holder(s) shall expressly agree

with and give consent on the application form for issuance of such electronic cards. In case any signatory to a joint account gives a card
deactivation instruction to the bank in respect of operations of the electronic cards on any of the accounts held jointly by them, no
transaction shall thereafter be allowed on such electrenic cards.

®The electronic products are not transferable. Customers shall be sent computer generated PINs, usernames, passwords through selected
mediums, or as otherwise selected by the bank, that will enable them activate and use the electronic products .The Pin, token and
usernames are confidential and restricts use of the electronic products to the authorized user only.

eThe customer is required to specify the account(s) through which transactions with respect to the specific electronic products are to be
routed. Availability of the ATM service and, or acceptability of the electronic cards accepting ATMs and PoS terminals, Internet and Maobile
Banking is subject to the availability of funds in the customer’s account with the bank.

®The bank has the express authority to debit the account(s) linked to the customers’ electronic products for the value of the cash
transactions and any other applicable fees affected by the use of the electronic products.

®The customer expressly authorizes the bank to debit the designated account(s) with the transaction fees and service charges from time to
time

eThe bank may at its absolute discretion amend the terms of use governing the usage of the electronic products

eThe bank from time to time in accordance with industry standards shall prescribe the fees for the use of service. We may change the terms
of this agreement, including our charges upon notification to you about the change. Changes will arise from changes in market conditions,
changes in cost of providing the service to you, changes in legal or other requirements affecting us or for any other good reason.

®\/e may introduce a charge for any service provided under or in connection with this agreement. We will notify you on changes made on
any means of communication that can reascnably be used.

CUSTOMER'S RESPONSIBILITIES

eThe customer undertakes to be absolutely responsible for safeguarding his username, access code, password, PIN, and under no
circumstance shall the customer disclose any or all of these to any person

e The Bank is expressly exempted from any liability arising from unauthorized access to the customer’s account and/or data which arises as
a result of inability and/or otherwise of the customer to safequard his username, access code, password, PIN and/or failure to log out of the
systern completely by allowing on screen display of his account information.

eThe Banl is further relieved of any liability as regards breach of duty of secrecy arising out of customer's inability to safeguard his
username, access code, password, PIN.

eThe Bank shall not be responsible for any electronic virus or viruses that the customer may encounter in course of making use of these
electronic products.

e®The PIN, username, access code, password, token, shall remain in the customer's possession and shall not be handed over to anyone else.
The PIN shall remain a secret known only to the cardholder. The electronic products are issued on the condition that the bank bears no
responsibility or liability for its unauthorized use. The responsibility lies fully with the customer to safequard the electronic products once
issued.

eThe electronic products remain the property of the bank and is required to be returned unconditionally and immediately to the bank
upon request by the bank or upon closure of the account linked to the electronic products.

TERMINATION OF AGREEMENT
This agreement will come to an end if either party gives a written notice to the other to that effect and you have returned all elactronic
products materials such as token, cards etc. and made all payments due under this agreement.

|, the undersigned applicant, warrant that the above information supplied by me is true and correct. | agree that | have read, understood,
and am hereby bound by the Terms and Conditions as stated above.
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Account Opening Terms & Conditions
Fraud Sensitization Checklist (Customer Section)

regulatory requirement from

Bank of Nigeria, Zuidal Microfinance Bank  (“Bank”) adopted

developed alternative banking channels which enable customers operate their account(s) using the following channels and

TRANSACTION CHANNEL

MODE OF AUTHORIZATION

AUTOMATED TELLER MACHINES (ATM),
POINT OF SALE TERMINAL (POS) WEB

DEBIT/CREDIT CARD- CARD PIN, CVV, FULL CARD PAN,
EXPIRY DATE, ONE-TIME PASSWORD

ONE BANK

USERNAME, ALPHA-NUMERIC PASSWORD,
TRANSACTION PASSWORD

ZULDAL MICROFINANCE BANK

MTOKEN, PASSWORD

UssD

TRANSACTION PIN

E-MAIL, SMS

ONE-TIME PASSWORD

Now therefore, I/We understand, acknowledge, and agree that:

‘We have been informed that the Bank does not seek or request for any information relating to the transaction channels or modes

juthorization in any form from its customers

/We shall not disclose any sensitive information regarding our account(s) or the mode of authorization to unauthorized parties
ough any medium including but not limited to the internet, text messages, e-mail or telephone
We shall take al precautions to ensure that the mode of authorization is used or inputted discreetly while using through any

nsaction channel to avoid any unauthorized usage

n the event that any fraudulent activity is suspected or actually carried out on my account, |/We shall immediately contact the
LDALMFB Contact Centre either through telephony, or social media platforms, or visit the nearest branch to visit such incidents.

Attestation

The content of this document has been read and explained to me in a language that |/We understand and |/We,

hereby irrevocably and unconditionally indemnify and keep the Bank fully

indemnified against all claims, demands, liabilities, damages, loss, costs, charges, fees, expenses, distress, actions and proceedings
which may be brought against the Bank or which the Bank may pay or incur in connection with or arising from any litigation or claim
against the Bank in consequence of being registered on the transaction channel.

Signed:

Date:
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CRS & FATCA Self-Certification

Common Reporting Standard/Automatic Exchange of Information/Foreign Account Tax Compliance Act

The Automatic Exchange of Information (AEQI) regime is based on the Common Reporting Standard (CRS), an internationally agreed
Standard developed by the organization of Economic Cooperation and Development (OECD) to combat tax evasion.

ZULDAL MICROFINANCE BANK (ZULDAL) must cormply with the relevant AEOI requirerents in all jurisdictions in which the Bank operates
in order to fulfi | the AEOI requirerments, Sterling Bank Limited must collect certain information and/or documentation from customers to
establish their tax residence and (if applicable) classification status. In certain circumstances, this information may then be exchanged or

reported to relevant tax authorities in other countries or jurisdictions, in accordance with applicable law.

In addition, the United States (U.S.) Foreign Account Tax Compliance Act (FATCA) requires Financial Institutions to collect and report
tax related information on accounts held by U.S. persons. Please visit www.firs.gov.ng; www.irs.gov/fatca and www.oecd.org

CRS TAX RESIDENCY SELF CERTIFICATION

For joint or multiple account holders, use a separate form for each individual person.

Identification of Individual Account Holder

A. Name of Account Holder

Family Name or Surname(s) ‘

Tile  Mr| | Mrs| | Miss| | Ms | | Others (peat)

|
|
First or Given Name(s)‘ ‘
|

Middle Name(s) ‘

B. Current Residential Address

Line 1 House/Apt/Suite
Name,Number Street

Line 2 Town/City/Province
County/State

Country Postal Code/ZIP Code

C. Mailing Address (Please complete if different from the address in Section B above)

Line 1 House/Apt/Suite
Name Number Street

Line 2 Town/City/Province
County/State

Country Postal Code/ZIP Code \

D. Place of Birth
Town or City of Birth ‘ ‘

Country of Birth ‘

Please complete the following table indicating:
(i) Where the Account Holder is tax resident
(i) The Account Holder's TIN for each Country/Jurisdiction indicated.

Please note that a TIN is a combination of letters and/or numbers assigned to the individual by the government of their country of
residence, or its tax authorities, which is used to identify the individual for the purposes of collecting taxes. In some countries, this may be a
number that is specifically referred to as a TIN, while other countries may use other numbers (such as a social security number) to identify
their residents for tax purposes.



.
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Country or Jurisdiction Tax Identification Reason for TIN unavailable (Mandatory if TIN not available)
of Tax Residence 1* Number (TIN) 1 [ ] This country does not issue TINs to its residents
(Mandatory if applicable) (Mandatory if applicable)

[] TIN unavailable, supply at a later date
[ ] 'm aminor

Country or Jurisdiction Tax Identification Reason for TIN unavailable (Mandatory if TIN not available)
of Tax Residence 2* Number (TIN) 2 [ ] This country does not issue TINs to its residents
(Mandatory if applicable) (Mandatory if applicable)

[ ] TIN unavailable, supply at a later date
D I'm aminor

Country or Jurisdiction Tax Identification Reason for TIN unavailable (Mandatory if TIN not available)
of Tax Residence 3* Number (TIN) 3 [ ] This country does not issue TINs to its residents
(Mandatory if applicable) (Mandatory if applicable)

[] TIN unavailable, supply at a later date
[ ] 'm aminor

FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA)

Please confirm the signatory/entity FATCA status

To be filled by Relationship Manager

Inidica of U.S. Status/AEOI Country Status Account Status Action Required

if yes, RM to collect additional
documentation from the customer such

I:I Yes l:’ No | as W9 or WEBEN or similar

documentary evidence establishing
foreign citizenship.

1.] Is the Account holder a U.S. Citizen or lawful permanent resident?

if yes, RM to collect additional
documentation from the customer such
as W9 or WSBEN or similar
documentary evidence establishing
foreign citizenship.

2.| Has/Have the account holder(s) provided any standing instructions
to transfer funds to an account maintained in the U.S. or other
Foreign Country/Jurisdiction? I:I ves l:’ No

3.| Does the account have a U.S. address or other Foreign Country/ gyes, RM;(;_CO[??U Gfgfffomfﬂ .,
T . . acumentation from the customer suc
2
Jurisdiction address (including P.O. Box or Phone number): I:l Yes l:l NO | o W9 or WBBEN or similar

documentary evidence establishing
foreign citizenship.

4.| (a) Has/Have the account holder(s) granted a power of Attorney? If yes, RM to collect ”dgm’o”d .
(b) If answer to above question is 'Yes', then does the Attorney I:' Yeg I:I No documentation from the customer suc

have a U.S. address or other Foreign Country/Jurisdiction address? as W9 or WEBEN or similar -~
documentary evidence establishing

foreign citizenship.

5.1 Does this account have a ‘hold mail’ status or have 'in care' address If yes. RM to collect additional

. . T ) I:I v l:’ N documentation from the customer such
in the U.S. or any other Foreign Country/Jurisdiction that is the sole es Ol as W9 or W8BEN or similar

address for this account? documentary evidence establishing
foreign citizenship.

BANK ASSESSMENT OF CUSTOMER'S FATCA/CRS CLASSIFICATION

Customeris  Us|[ |  AEOICountry[ | Nigerian | |

Declaration and Acknowledgment

| declare that: the required account opening checks have been perfarmed for the customer(s) listed above; and that the information provided is
true, correct and updated.

Zuldal Microfinance Bank Relationship Officer/Manager's Name Signatu re

Business Manager's Name Signature

Date
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Declarations and Signature

Customer’s Information

I/We hereby apply for the opening of an account(s) with Sterlingh Bank Limited. I/We understand that the information given herein,
and the documents supplied are the basis for opening such account(s) and hereby warrant that such information is correct. |/We
further confirm that the account type and/or E-services was duly selected by me/us after due consideration of the Bank’s professional
advice.

I/We authorizeZuldal Microfinance Bank to disclose relevant account and/or personal information to the US tax authorities and other
relevant tax authorities of jurisdictions where | am tax resident for the purpose of Zuidal Microfinance Bank complying with its obligations
under the US Foreign Account Tax Compliance Act ("FATCA") and/or Common Reporting Standard (CRS). | delcare that | have
examined the information on this form and to the best to my knowledge and belief it is true, correct and complete. If the information
provided in this form changes, | undertake to provide Zuldal Microfinance Bank with an updated self-certification and declaration within
30 days of such change

I/We the undersigned applicant, warrant that the above information supplied by me/us is true and correct. I/We undertake to fully
cooperate with Zuldal Microfinance Bank to ensure it meets its obligations under FATCA and CRS in connection with my/our account.

Full Name Signature of Account Holder | Date [DD/MM/YYYY] | Affix Postage Stamp Here

If you have signed this form on behalf of the account holder please complete the below:

Capacity Address (including Country)

Full Name and Signature

For Bank Use Only ....

A. Account Introduced By
Name

Signature

Relationship Manager Date D:‘ l:\:‘ Djj
B. Account Opened By

Name

Signature

C. Deferral/Waiver of Document (IF ANY) Authorised By:

Name

Signature CEMP Date Dj Dj Djjj

D. Address Verification Carried Out By:
Name

Signature Date Dj Dj D:Dj
Name

Signature Date Dj Dj




COMMENT(S): (Address description and result finding)

E. Account Opening Authorised/Approved By:
Name

Sgnaturs date [0]0] [ ]] IVIVIY]
Name
Signature Date Dj Dj D:Dj

Account Opening Terms & Conditions
Fraud Sensitization Checklist (Staff Section)

FOR OFFICIAL USE
Advise the customer of the following:

« Not to give their card PIN to anyone

» Not to give their card details (CVV, Card Number, Expiry Date) to anyone

e Not to give their One-Time Passwords (OTP) to anyone

+ Not to give their online/mobile banking passwords to anyone

» To call the Contact Centre or visit the branch immediately, if | suspect any fraudulent activity on my account

I hereby confirm that | sensitized
Mr/Miss/Ms/Mrs. on the above during their account opening process.
Therefore, the Bank will not be liable for loss of funds due to the divulgence of their personal account information.

Signature: Date:

PRIVACY NOTICE
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Customer Due Diligence (CDD) Checklist

Individual/Joint Account

Tick the appropriate boxes

The information must be obtained and retained for all new customers and existing for new liability/investment products,

including any signatory authorized by Power of Attorney or Third-Party Mandate.

Mandatory checks applicable to ALL parties to the account including authorized signatories

1. Status Completed name and identity search using prescribed "Special Reference Listing”,

Verification e.g. Sanctions lists/PEP list, Blacklists etc? Yes No

Obtain information on the customer’s anticipated volume and type of activity to be conducted

2. | Anticipated across the account

Volumleiand TyPe | Transaction Types Anticipated No. of
of Activity Transactions per Month

Cash Deposits

Anticipated Amount per Month

Cheque Deposits

Total Deposits
(Including inward remittances)

Total Withdrawals
(Including outward remittances)

To be completed by Relationship Officer

Name Designation
Comments Standard Due Diligence D Enhanced Due Diligence D
Name (Relationship Officer) Date ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Reviewed by Branch Manager/Designated Officer
Name Designation

Comments

Initial (Officer) Date‘ ‘ H ‘ H ‘ ‘ ‘ ‘

Account opening for High Risk Business requires the approval of the Business Executive

EDD Approval by Business Executive/Group Head
Name Designation

Signature Date‘ ‘ H ‘ H ‘ ‘ ‘ ‘

Reviewed by Cluster Compliance Officer
Name Designation

Signature Date‘ ‘ H ‘ H ‘ ‘ ‘ ‘
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